
6     SCAN: The DATA CAPTURE Report September 14, 2007

Notice: No part of this publication may be reproduced or transmitted by any means, electronic or mechanical, without written permission of RMG Enterprises, Inc., Erie, PA, USA.

the mid- to high-end product category which allows

us to remain competitive. This product mix ensures

DNP is a viable player in the TTR market. As we

have in the past, and will in the future, DNP will

continue developing and introducing new products

to the market. 

6.) Do you think there will be more consolidation

going on in the TTR industry? Will some companies

be dropping out due to the tremendous competition in

the market? 

Hayakawa: There really haven’t been any

significant changes in the TTR industry. DNP is fully

committed in the manufacturing and supplying of

thermal transfer ribbons to the bar code industry.

7.) Anything I have missed that you’d like to

comment on?

Hayakawa: The key to long-term success in the

thermal transfer industry is the development of

channel relationships, emerging applications, and

product development. DNP has reorganized its sales

team to provide a sound platform for long-term

growth. If you look at the combined years of

experience of this team, the unmatched knowledge

represents an A-team lineup capable of providing

real solutions to the customer’s application needs.

For more information: DNP IMS America

Corporation (DNP), Concord, NC,

PH (800) 814-4672 Ext. 183,

Email: bfreeman@dnpribbons.com,

Web site: www.dnpribbons.com.

Wax™. There isn’t another product on the market

that can offer approximately 15% more ribbon per

roll while still complying with OEM diameter

specifications. The W127 Magnum Wax™ is ideal for

high volume applications where cost savings are

realized because of fewer changeovers. High speed

applications will realize the benefits from increased

productivity. 

DNP is also developing new products for direct

packaging imaging to support this dynamic and

ever-evolving application area. 

4.) How is RFID affecting your business? I would

assume it has not been a detriment, because intelligent

labels still have thermal printing on them, but what

are your perceptions?

Hayakawa: There are a

couple of reasons that RFID has

a limited effect on the TTR

business. First and foremost is

the cost. A bar code label is just

a few cents compared to the

cost of an RFID chip. However,

if the RFID cost per item were

reduced to the current cost of

bar code labeling, RFID could

pose a potential threat to the

thermal transfer industry.

The reality is—this scenario is

highly unlikely for RFID to reach the pricing levels of

bar code labeling. Secondly, the current

marketplace has adopted the bar code infrastructure

for many of its applications/processes. In order for

the customer to replace its current system with

RFID, the ROI must be justified by the RFID

benefits. These benefits consist of more information

stored on a chip compared to a bar code; and RFID

can detect multiple tags at one time which is an

impossibility for bar code applications.

DNP believes there is tremendous opportunity for

RFID growth due to these benefits; but these

benefits will not be applications replacing bar codes.

These two technologies will continue to coexist and

tend to be entirely different tools for different

applications.

5.) With oil prices going up and down on a regular

basis, how do you manage profitability issues...since

TTRs are petroleum-based? 

Hayakawa: Overall, pricing within the TTR

industry has decreased within the last decade.

DNP’s distinctive product portfolio enables us to

maintain a healthy and reasonable profit. We have

the most extensive spectrum of ribbons available in

Keigo Hayakawa,
president, DNP IMS
America
Corporation (DNP).

Intermec/Infolinx RFID Finds
Home In Healthcare App

Increasingly, RFID vendors are finding that, while

the supply chain may be their ultimate target

market, smaller closed-loop apps may be what

actually drive adoption. Not long ago, we

interviewed Mitch Medford, CEO at RF Code.

Medford told us about a new RTLS system the

company is offering for tracking assets in hospitals.

And now, Intermec and Infolinx are finding new

opportunities to market their wares in an installation

that is helping Capital Health System track

patient files in its sleep center. According to the joint

press release issued by Intermec and Infolinx,

Capital Health System is using RFID to help meet

patient-information security issues outlined under

1996 Health Insurance Portability and Accountability

Act (HIPAA).
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First, Intermec Gen2 RFID tags are placed on every

patient file. A series of Intermec IF4 fixed RFID

readers are then placed in strategic locations around

the sleep center to program the tags and track them

as they are used around the complex. The system

automatically updates the database to provide

accurate, current record location data. Intermec 750

handheld computers with IP4 RFID readers are used

in situations where files can't be located and for

regular audits of offices to ensure files are not

misplaced.

The new application intrigued us, and, fortunately, we

were able to question not only representatives from

Intermec and Infolinx, but from the customer, as well.

Those we interviewed were: Chip Benson, Infolinx

director of business development; Chris Kelley,

Intermec director of RFID; and Rita Brooks,

administrative director for the sleep center, Capital

Health System. Following are their answers to our

questions.

Are the tags being used for location purposes only?

Benson/Kelley: Yes.

If so, has anyone ever thought of using the tags to

actually carry patient data?

Benson: I believe this has been done with 2-D

symbologies. There are several concerns regarding this

matter. The first is HIPAA and the privacy issue. The

second is the amount of information that can be stored

on this tag. It is limited to 96 bits.  

Kelley: Patient data is not on the tags. A unique

identifier is used on the tags and all patient information

is in the secured database.

Other than helping to thwart lost files, how does this

system help meet HIPAA restrictions? Does it in any way

restrict who sees the files, as I believe this is the crux of

what HIPAA is trying to achieve…patient privacy?

Benson: It does allow for less information to be

displayed on the outside of the folder if one chooses.

However, it doesn't prevent anyone from looking at the

file. The main purpose is to have more control-knowing

where the file is at any given time and where it has

been. It also helps in locating a file much faster, should

it get misplaced.

Kelley: The benefits are compliance, avoiding lost files

and minimizing risk.

Are there any plans to elaborate on what this system can

offer?

Benson: As the technology advances and if the

conditions are right, we will explore new ideas. From

a software standpoint we are always looking to

reduce risk and improve efficiency.

Kelley: There are opportunities to expand RFID to

track assets and other supplies.

How long did it take to develop the system?

Benson: It took several months to fully integrate and

test the Intermec RFID with the Infolinx records

management software.

How long does it take to install/implement?

Benson: The short answer is within weeks, but

realistically much more planning and discovery needs

to be done in order to have a successful installation. A

typical records management implementation can take

anywhere from two months up to a year. Adding RFID

only adds a small amount of time and effort.

How long is the training cycle?

Benson: Usually two to four days. The key is timing-

the system should be rolled out immediately after

training.

We are both just waiting until they have completed

their move in and are ready to roll it out to the entire

staff. So to clarify Rita's answer (below), it's not that we

haven't given them training, it's just they have been

ready for it yet. We did of course give them initial

training to start. We have found the key to a successful

implementation is to schedule the training within days

of rolling the software out to the users. If training is

done too early, retention of the skills until the time of

implementation becomes an issue.

What kind of cost is associated with a system like this

one and what is the ROI time?

Benson: Obviously, Capital Health System believes it

to be worth the expense. Costs can vary from project

to project and it is very hard to measure the ROI. It is

not just the time savings, but more of an issue of

compliance and having control over mission critical

files. A misplaced file can mean many people-hours to

reproduce the data if it can be reproduced at all.

There are times and instances that it can also involve

lawsuits. Reducing this risk is paramount.   

Kelley: Benefits are to minimize risk from lawsuits

and track files in less time for compliance.

CCaappiittaall  HHeeaalltthh  SSyysstteemm

How did you find out about the Intermec/Infolinx RFID

system?
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Brooks: The company was recommended by

Spacesaver Systems.

Did you have any reservations about using RFID?

Brooks: No. The process was much more user-

friendly than bar coding technology.

How did you rationalize the expense of the system to

those who must okay the expenditure?

Brooks: Time savings associated with locating

charts and the integration of a patient database,

which allowed input to one system instead of two.

Why are you only using it in the sleep center? Is it

because of the complexity of the center, i.e., patients

moving around a lot?

Brooks: Patient charts are constantly moving

through the sleep center and needed for other

purposes as they move through the processes.

Are you planning to expand your use of the system to

other areas?

Brooks: Other areas of outpatient services

(physician practices) are interested in the technology.

How did your staff react to the system?

Brooks: They like it, though they would like

additional training.

Was there a lot of training that needed to be done?

Brooks: Minimal training to begin with as we used

the system in a limited framework initially.

If so, were you given the help you needed with the

training program?

Brooks: We were well supported, but would like

additional training when the system is completely set

up in our new location.

Any other comments?

Brooks: We are very happy with the system and

hope to have it fully installed and functional in our

new sleep center in the next month or so.

Comment: As we see it, the importance of this article

really isn’t about whose technology is being used,

although Intermec and Infolinx are certainly prominent

vendors. What this application shows is there are

infinite uses for RFID if we only employ our

imagination. And, what’s more, there are many

cases—ones we haven’t even thought of—where RFID

costs are justified and quick ROIs can be obtained.

For more information: Infolinx, Kensington, MD,

PH (301) 942-1224, Email: info@infolinx.com;

Intermec Technologies, Everett, WA,

PH (425) 265-2172,

Email: lani.obrien@intermec.com,

Web site: www.intermec.com.


